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Client satisfaction survey

We aim to provide the best service to our clients. To enable us to continually improve, please give us your feedback. Answers will be kept confidential.

	1.
	Was our mediation service approachable and friendly?

	
	Yes
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	


	2.
	Were you kept informed by the mediator?

	
	Yes 
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	


	3.
	Did you think you were listened to by the mediator and in between were matters managed in a competent and timely manner and were you treated fairly and impartially by the mediator?

	
	Yes
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	

	4.
	Did you feel the information was explained sufficiently to you?

	
	Yes 
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	


	5.
	Were matters managed in a competent and timely manner?

	
	Yes
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	

	6.
	Did you reach an agreement wholly or in part?

	
	Yes
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	


	6.
	Did you feel the outcome was in the best interests of the child?

	
	Yes 
	
	No
	
	
	
	Unsure
	

	
	Please state reasons why:
	


	7.
	How satisfied were you with the overall service received from us?

	
	Extremely satisfied 
	
	Satisfied
	
	Not satisfied
	
	Unsure
	

	
	Please state reasons why:
	

	8.
	What could we do to improve the service you received from us?

	
	

	9.
	What other services could we offer that would improve our service?

	
	

	10.
	Would you recommend the service to a colleague, friend or family member?

	
	Yes
	
	No
	
	

	
	Please give reasons why:
	

	11.
	Please use the space below for any additional comments:

	
	

	12.     
	How did you hear about us?

	
	


IF YOU DO NOT REQUIRE US TO CONTACT YOU PLEASE LEAVE THIS SECTION BLANK. 

Name :












Address : 











Thank you for taking the time to complete this form.

Please return this form to:- 

 






In appropriate circumstances we may wish to use the comments you have made for marketing purposes, we will of course make sure that any comments made are on an anonymous basis however if you do not want your comments to be used please tick the box








